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Position: Field Engineer 

 

Location: Independence, KY 

 

Position Type: Full Time 

 

Reports to: Process Engineering Manager 

 

Purpose: Onsite support for process and aftermarket group projects 

 

Responsibilities: 

• Retrofit and commission existing installs with new system upgrades. 

• Startup new equipment according to plans created by the Commissioning Manager. 

• Troubleshoot a variety of different electrical issues.  Help with different programming 

changes and process upgrades. 

• Provide hands-on training to customers. 

• Modify and troubleshoot PLC and HMI programs.  Install and parameterize VFDs. 

• Support and communicate with FWSE, Engineering, Sales, and Aftermarket. 

• Learn the capabilities, features & benefits of the entire product line and develop the capacity 

to select equipment for various applications. 

• Coordinate internally on the diagnosis and troubleshooting of equipment problems in the 

field. 

• Travel with sales and aftermarket periodically to become exposed to customers and 

applications in the various regions and markets. 

• Travel to FWSE periodically for training. 

 

 QUALIFICATIONS: 

 Required 

• This role will require a well-rounded understanding of mechanical, electrical/controls, and 

process systems. 

• Strong troubleshooting, analytical, and problem-solving skills 

• An ability to handle many open projects that are time critical and ever changing is essential. 

• Familiarity with VFDs as well as PLC and HMI software and hardware (e.g. Allen-Bradley 

& Siemens) 

• Good communication skills and effective time management 

• Fluency in English. 

Preferred 

• Experience with Rockwell RSLogix500 for SLC PLCs & RSLogix5000/Studio5000 for 

Compact and ControlLogix PLCs, FactoryTalk for PanelView HMIs, 

• Spanish, French, German, or Portuguese language skills are a plus. 

• Proficiency with a multimeter 

 

Eligibility: 

• Must be legally authorized to work in the United States. 

• Must be able to travel in North America and Europe as required (75%) 
 


